
W-01212A-124309 
SW-20445A-12-03 10 ~~1~~~~~ 
W-0372OA-12-03 11 
W4245OA-12-0312 
W-02451A-124313 
W-20446A-12-0314 

ARIZONA CORPORATION COMM 0 0 0 0 1 4 2 1 6 6 
UTILITY COMPLAINT FORM 

Inv- ator: RichardMartinez ehone: 

Priodty: Respond Within Five Days 

Date: 2/6/2013 Opinion - NO. 2013 - 108326 
Complaint Descnpmn. 08A Rate Case Items - Opposed 

N/A Not Applicable 

a m .  

First Last: 
Complaint By: Margaret Ruiz 

street: 
Account Name: Margaret Ruiz 

ci: Mohave Valley 

State: Az Zip: 86440 

Home: 

Work: 

CBR 

k 

Util i  Company. Willow Valley Water Co., Inc. 
Division: Water 

Nature of Complaint: 

Contact Phone: 

*****DOCKET NO. W-01212A-12-0309, SW-20445A-12-0310, W-0372OA-12-0311, W-0245OA-12-0312, W- 
02451 A-12-0313, W-2O446A-12-0314, W-01732A-12-0315***** 

If the increase takes place this would put a hardship in my household & make it very difficult to pay my water bill 
& other utilities. 
Thank you Margaret Ruiz 
*End of Complaint* 

U t i l i '  Resmnse: 

Investiaator's Comments and Disposition: 
2/06 
Email send to the Phoenix ACC office for docketing. 
FILE CLOSED. 
*End of Comments* 


